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Writing for Web / Collecting User Data
SESSION TYPE : LESSON with WORKSHOP ( All Day )

WBD4400

Writing for Web: 

Production/Implementation 

Website goals

User Centred Design and 
writing, 

Content Analysis

Pathway Pages 

Collecting User Data, Product 
Implementation:

Interviews, Questionnaires, 
Focus Groups and Workshops, 
Direct Observations, Verbal 
Protocols, Indirect 
Observations, Existing 
Literature, 

Experimental techniques 

Workshop



  



  

Website Goals

How does this apply to writing for Web?



  

User Centred Design and Writing

User-centered design (UCD) is a framework of processes in which 
usability goals

● user characteristics
● Environment
● tasks and 
● workflow of a product are given extensive attention at each stage of the 

design process.

By adopting user-centered design, workplace writing focuses on the 
expectations

goals, situations, 

and needs of the readers. 



  

Content Analysis
How to we Analyse content when writing for Web?

How does it read?

Structure?

Relevance?

Audience Considerations?



  

Pathway Pages



  

Creating a Conversation

… and thereby earn a small slice of popular culture.



  



  

Interviews 



  

Questionnaires

What sort of Questions do we ask when Writing for 
Web?

Who do We Ask, and How do we get information from 
them?



  

Focus groups and workshops



  

Direct Observations

What is it and how does it apply to writing for Web and its analysis?



  

Verbal Protocols

research method that elicits verbal reports from 
research participants.



  

Format of a Sales Pitch

My experience of writing for web is Content 
Development.

I Found the most useful structure of content was a as a 
sales Pitch.

What we do?

What we do best, why we are the best at what we do?

What you can become with us?

The Contact details, contact us now.



  

Existing Literature



  



  

Workshop
● The purpose of a group task is to create engagement.
● As a group, I want you to develop and experimental 

technique for HCI evaluation of user experience or 
feedback.

● So make-up a way of testing UX.

● Or Make up an experimental test scenario.

● Or Write a mock questionnaire for writing for web 
analysis.
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